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Qualifications Authority Framework.

Thank you for your decision to study with us, We know that you will get a life-
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Question 1: What is a computer system and what technologies are available?

+« Provide a definition of a computer system, components description and how
they interact (use diagram to describe components interaction).

* Provide relevant information about different types of computers
{supercomputer, mainframe, minicomputer, microcomputer, or personal
computer),

e« Comment on applications and systems software and their role in the system.

& Discuss various types of the office software available on the market having in
mind the business from the case study,

&« Focus on your role inthe case study, Remember your business partner doesn't
know much about computer systems and you've been asked to answer some
gquestions in a non-technical way,

Question 2: What is the difference between computer systems and business
information systems?

+« Show the conceptual difference between the computer system and business
infarmation system.
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Frames Mo Frames Floating Menu Question 3: How could computer hardware and general office software {such as

spreadsheet, word-processing, and database) bring efficiency to the business? 3z
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You can download past exam paper from here.
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Note about downloading PDF files

You can download the following files and view or print them with Adobe Acrobat
Reader. Vou will need Adobe Acrobat Reader version 3.0 or later to view these
files. Adobe offers the software free for downloading for various platforms
(Windows, DOS, Mac, Uniz), as well as step by step instructions on how to
connect Acrobat Reader to your Web browser (e.g., Metscape) as a "helper”
application. Click here to access their web site. The latest Adobe Acrobat
Feader version 4 downloaded file size will be 5.5 Mhb.

Click PDF Help if you have a problems with PDF files.
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H-_ Peaple

d-_| Careers & |T Jobs

3| Contact Us

EEESEIEZZQ 'IFSDDrrEages Central Processing Unit and Primary Memory  True/False 1, 2, 3,

- 3] Email Us Storage Technologies

o IO O e O

Input, Output and Multimedia Technologies
EE:"!';:;IT:::IUPE“ Polytechnic of Communication Technologies

Operating Systems and Systems Software

Applications Software

Word Processing

Spreadsheet

Database

Building Information Systems

Application Software Development

Information System in Business and Society
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Choose the correct answer for each question.
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- @] Course Information
- @] Online Course Materials 2
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True/False Test 1

o IO O e O

1 A switch can be either on or off, and each state is called a
“bit“.

()
e

2 Secondary storage is part of the CPU.

i
D

3 Each character in ASCII code consists of one byte of data.

o]
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Frames Ho Frames Floating Henu

I@ Done rj Iy Computer

© 1999 The Open Polytechnic of New Zealand



71150 Introduction to Information Systems and Technology course pages

3 71150 Intro to IS & T - Microsoft Internet Explorer |Z||E|E|
File Edit \Mew Favorites Tools Help f';'

eBack Y| |ﬂ @ h /.._\1 Search “Ej:(Favorites E‘E <) - :_; ] - ﬂ

Address |@ files [} JE I TOPMZ [Mews 20siteFiles %z 04% 20siteWeb index. html?page=E %30 5C TOPNZ %5 CNew % 25 20sike %! V| Go Links * @ =
Do it your way! The Open Polytechnic of New Zealand

71150 Course
Web Pages Correct!

Your score is 100%0.

=-[8] 71150 Intro to S & T
- 3] WWhat's Maw?

- @] Course Information
- @] Online Course Materials 2
- Resources Central Processing Unit and Primary Memory
H-_ Peaple

0| Careers & IT Jobs
H-__] Contact Us

| @] S h 71150 P
Feeglzlfnack Ei S Glick on the correct answer

- @] Ernail Us
© 1999, The Open Polytachnic of

New Zealand .

True/False Test 1

o IO O e O

1 A switch can be either on or off, and each state is called a
“bit“.

()
e

2 Secondary storage is part of the CPU.

i

3 Each character in ASCII code consists of one byte of data.
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Prentice Hall's Management and Information Systems \Web site by Kenneth C.
Laudon and Jane P. Laudon
http: A wewewe prenhall.com/laudon

Recommended readings for Kenneth C. Laudon and Jane P. Laudon Management
@ 1999, The Dpen Polytachnic of Information Systems textbquks_
New Zealand http: /fwewew prenhall. com/divisions/bp/appdlaudon/3e/html/technology . himl

You may also like to refer to the list of links to websites for specific subjects
maintained by the TOPMZ Library
http: /A wewew . topnz. ac.nz/library/subjectlinks. html
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(fun stuff)

Excuses for late assignments

I finished the assessment yesterday but the envelope is so thick that I couldn't
get it into the mailbox,

Between shifting house and watching the Waorld Cup Soccer I've managed to get
much work completed until recently.

Exam answers

Did you know that :
Data can be tortured in many ways by sophisticated computer systems to give
yvou the information you require?

CD ROM has Random Optical Memory

People who value privacy of personal information usually has something they
want to hide.

You can increase the size of your hard drive by inserting more space into your
CPRLU,
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- @] Online Course Matetials

E-_1Resources The study of information technology opens up a wide wariety of challenging and
Bl Peaple interesting career opportunities. Information technology plays an important role in
B Careers & IT Jobs most areas of commerce, industry and government where an extensive range of
E-_J Contact Us applications for computers is to be found., Computing experience, particularly that
| 9] Search 71150 Pages involving the use of computer-based systems for supparting the operation and
Feedhack Form management of organisations, provides a sound foundation for a career in

- 3] Ernail Us managemeant.

In today's economic and industrial climate it is increasingly important for you to
maintain and update your skills in order to reflect the ever changing needs and
demands of the infarmation technology industry. Both Government and industry
now recognise that the continuous development of a3 computing professional's
technical and managerial capabilities is an essential component of their career
aspiration and development.

& 1999, The Open Polytachnic of
New Zealand

Obviously, although the completion of 3 single IS & T course will not ensure
career prospects, it is significant step in the right direction. The further up the
academic ladder you mowve {i.e., from a single course, to a diploma, to a
bachelors degree and beyond) the better yvour career options become. Some
examples of career opportunities after the successful completion of the 1T
courses are listed below:

System analyst
Project managemeant
IT management
System design

If you targeted a diploma or a bachelor degree in IT area it is recommended that
71150 Introduction to Information Systems and Technology course be
completed before taking any other 1S 8 T courses.
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B People comes to mind, We welcome all of your comments and suggestions. Click here if
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Feedback Form
- @] Ernail Us

What aspects do you want to comment on?

This Web Site v| other: |
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Nevs Zealand Enter your comments in the space provided below:

FTour comrents goes here!

Tell us how to get in touch with you:

Hame | {Required)
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71150 Course Evaluation
The Open Polytechnic aims for learning excellence. Your views and comments
about this course will help us to improve its effectiveness. _
Please fill out this form even if you did not complete the course. Click here if you
want to send us any comments regarding your study with us.
Your tutor: | Zlatko Kovacic V|
1. Did you contact your tutor? [I{yes) [(J{no)
2. Howt many weeks did you spend on this course?
3. On average, how many hours per week did you spend on this course?
For the questions below please indicate your preferences on
the following scales
4. Learning Guide { [Jtick if not applicable)
Clear O O O O Mclear
Interesting ) L) .3 ) Boring
Too =asy O O O O Too difficult
Too little work O O @] O Too much work
Very useful ) L) .3 ) Tzele==s
5. Set text ( []tick if not applicable)
b
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-1 Resources Use the form below to search for documents in these 71250 Introduction to
B People Information Systems and Technology course pages containing specific words
B Careers & IT Jobs or combinations of words, Enter your queries {separated by spaces or commas) in
E-_1Contact Us the search box, To search for a sequence of words, place the words in between
- @] Search 71150 Pages double quates (for example, "information technalogy™. If a match is found for any
Feedhack Form of the words/phrases you were searching for, the name of the file, that file's

- 3] Ernail Us size, and the date of its last update {according to the server) are added to the

list below the progress bar. ¥You can restrict your search more by checking the
. "Exclude HTML" and/or "Exact matches only" boxes. If "Exclude HTML" is checked,
@ 1994, The Open Polytechnic of all text between lesser-than and greater-signs is ignored, If "Exact matches only"
New Zealand . . g .
is checked, a match is only found if vour query is found apart from other words,
separated by "spaces." Double click on a file name in the list to hawve your
browser directed to it.

Search for: |'assessmenttips' Search | Stop

[ Exlcude HTML [ Exact matches only

[AdvSiteSearcher 1993 The Gilbert Post]
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Welcome to the online material for

He Wharekira-tini

Kafhenw o Aotearoa 71150 Introduction to
open Information Systems and

Polytechnic Technology

of Mew Zealand

Welcame to 72 150 Introduction to Information Systems and Technalogy online
course material, Get into the course materals early -- browse through the course,
take note of the suggested schedule and plan your study/research times now. Call out
for help when you need some motivation, We know it isn't easy to juggle your studies
with other commitments, so try to set achievable goals. They will help you to focus
and set priorities. We've used a new approach for this course which we believe will
benefit you greatly. You will look beyond the recommended text -- draw from your
work experience, observations, and discussions with your friends and colleagues. The
learning process should be fun and challenging. So get into it now 1!

Study Information

Please read the introduction section at the beginning of the course infarmation.
Important details about the course requirements, course materials, assessment and
planning your work are included there, The two projects (Project 1 and Project 2)
and one Progress Review are included with the course materials.

Study timetable

The activities of may be are divided into weeks according to a 18 weeks semester.
You may find the following table useful in planning your own work over a year,

Time for
preparing
submmission

Contributes to
final marks

Submission

Weeks Learning Sections Datas

1
1
1
1

S T o R

Progress Review S hours

| £

@ :ﬂ My Computer

© 1999 The Open Polytechnic of New Zealand



71150 Introduction to Information Systems and Technology course pages

<3 71150 online course material - Microsoft Internet Explorer |Z

File Edit ‘“iew Favorites

=
i

Tools  Help

eBack = \_') Iﬂ @ ;‘j /.__\J Search ‘;tr’Favorites 6‘3 [-'\:v .:;,_ I_‘)_)-I = ﬂ

Address |@ CATOPMZ\Coursest 71150 materiallindes:, html V| Go | Links @~

3

| Home | Contents | 71150 Pages | Log Off | _;> Activity 1 Go _;>| Resources v|GD

He Wharekava=tini
Kailtautu o Aofearoa
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Section 1 Activity 1 Resources

The Student Library Service can supply any items listed here as recommmended
reading. We will also supply agditional readings If they are held by the Library, To
make a loan request now, click here.

Book of
readings

Set text

OO

own
research

Reading 1, The idea of a system
Reading 2, Networking on the network

Feading 5, Seven steps to better report whting

Read the following sections in your set text to identify, in general
terms, what an information system is and how it compares with a
computer system.

Sections 1.2-1.6, 10.1-10.3
and

Laudon et al {1996, Section 12.1)

Your own experience with a point-of-sale system, the observation of
actual activities in a supermarket, or an interview with supermarket
personnel could all help you to gain a full 'picture' of how a business
information system for a supermarket is designed, constructed, used,
and managed. Howewver, you will not be disadvantaged if you do not
have access to a live supermarket system.

|

| £

@ Done
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What is a business

The
Open information system?
Polytechnic
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Fespond to the questions below, and check your responses with Task feedback.,
¢ How does the supermarket keep track of the sales figures?

¢ Given the large number of goods and their different brands, how did they know that a
particular brand was not doing well?

¢ How could they respond so quickly and accurately to the changes in demand?
s ‘\Who makes the decision to remove stock?

e O what hasis is this decision made?

Hint: You need to consider the three components of an information
system: organisation, people and technology.

vou will need about 2-3 hours to study the relevant resources and apply your learning to
the tasks on the supermarket scenario,

@ 1999, The Open Polytechnic of New Zealand

@ Dane 3 [y Carmpuker

© 1999 The Open Polytechnic of New Zealand

22



71150 Introduction to Information Systems and Technology course pages

<3 71150 online course material - Microsoft Internet Explorer

=13
| '1:

File Edit ‘“ew Favorites Tools Help
. " — n —~ Y
- 1 / ) o q s __I_TJ . L - |
e Back =P ) x y: l‘j 7 Search 5. Favorites {3 [,___\ =" 1 ’i 3

Address |@ CATOPNZVCourses| 71150 materiallindz::. html

| Home | Contents | 71150 Pages | Log Off |—;:> Activity 1 @_}h—ask Feadbhack v|@

v|Go Links > & =
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What is a business

The
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The decision made by the manager/owner of the supermarket was clearly based on the
use of an automated sales transaction processing system as the response to poor
zales was a rapid one. Poor sales shown up in the inventory owver a period of time led
to the decision by the managerfowner to stop stocking that brand. The advantages of

using technology in a business system are demonstrated,

& 1999, The Open Polytechnic of New Zealand
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Section 1 Resources

He Wharekarva-tini
Kaihautu o Aotearoa
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The following resources will help you solve the problem for this section. They are
mentioned again in the activities for this section where their relevance to component
parts of the business system is discussed.

The Student Library Service can supply any items listed here as recommended
reading. We will also supply additional readings if they are held by the Library. To
make a loan request now, click here.

Book of Feadings 1 to 5, 11, 13, L4
readings

Set text Laudon, K C, Traver, C G, and Laudon, 1 P, Information Technology
and Society. 2" ed. Cambridge, Ma: Course Technaology, Inc.,

@:\ 1996,

—

Recommended Butler, Dr Graham {of the Mew Zealand Futures Trust). fmpact

Readings 2001, wWellington, New Zealand: The Information Technology
advisory Group and the Information Technology Association of MNew
Fealand. 19094,

@hl Dane :J My Cormpuker
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OTﬁen Progress Review
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Weighting This progress review does not contribute to your final mark. It is 4
not compulsory work for the course, But we strongly recommend
you to submit it.

Purpose The main purpose of the progress review is to help you to get to
know the course and the standards your lecturer is expecting from
you. It gives you an opportunity to review what you hawve learned
and gain confidence before you submit assessments. It also gives
your lecturer the opportunity to give you helpful comments and
feedback.

By completing this review, you should have shown that you
understand what a business information system is, what a computer
system is, and how they can contribute to business efficiency.

Instructions 1. While this progress review is not compulsory you are encouraged
to complete it and send it in. You can choose to do only some of
the tasks if you like. Your lecturer will make comments on your
work and send it back to you,

2. Your answer paper should be about 8-10 pages in length,
including appendices,
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MS Works 3 MS Works 4 MS Access 2 MS Access 7 Primary Keys
1. The following notes explain how to create, edit, update and query your database
for four different software packages. For more details see the online help in your
software, To access online help, select Help from the Main Menu at the top of the
screen, then select the topic you want from the list of help topics available, you
may find it useful to print off the relevant help topic so you can refer to it as you
work through the exercises,
Microsoft Works Version 3
a. To create the database with the field lengths and types as given work
thirough the following instructions:
If vou hawve just started Waorks and the Startup dialog box is visible,
choose the Database button.
DR
If wou are already in Warks and the Main Menu is visible at the top of
the screen, select File from the Main Menu, then select Create New
File from the drop-down list.
waorks displays a blank form in form view. w
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